
Revolut Cryptocurrency Statement Guide 

 

If you're a Crypto customer, you can download a cryptocurrency statement in your Revolut app. This 

document contains the following information: 

• Account holder details (name and address) 

• All your crypto tokens transactions 

 

In the Revolut mobile app: 

 

1. Go to 'Crypto' on the bottom bar menu 

 

2. Tap 'More' 

 

3. Select 'Documents' 

 

4. Select the type of document you want to generate, choose a timeframe, and tap 'Generate'  

 

All statements and confirmation documents are electronically generated. 

 

In addition to your account statement, we also require the transaction information for your 

cryptocurrency withdrawals. This data is not available on the statement, so please follow the 

instructions on the following page on how to find and send this information. 

 

 

 

 

 

 

 

 

 

 

 

 

  

 



Revolut Transaction Information Guide 

 

1. Go to Crypto on the bottom bar menu 

 

  

 

  

  



2. On the Crypto page, there will be a section labelled ‘Transactions’, that will be in the 

centre of the page. Click the word ‘Transactions >’, to view all of your cryptocurrency 

transactions. 

 

 

  

 



3. Once you are in the transactions section, there will be many transactions displayed. 

The focus should be on the withdrawal transactions. These will be shown as a 

transaction ‘To’ somebody else (the scammers name or your name if the scammer 

instructed you to do so), or an ‘unlabeled wallet’. 

Selecting one of these ‘To’ transactions will display a similar page to the one below: 

 



4. The information highlight in the red box is the data that we need. When you select 

either the Transaction hash or the Wallet address, there will be an option to copy 

this information. Please copy both pieces of data and paste them into an email to 

your file handler. If you find that the ‘Wallet Address’ is the same address in each of 

your transactions, we will only require to see this once. 

We require this information for each and every ‘To’ transaction that was sent 
to the scammer. 

 

  

 



5. When attempting to copy the Transaction Hash, the options available will either be 

to copy the Transaction Hash, or to open the relevant blockchain explorer. Please 

select the copy option and paste the hash alongside the relevant wallet address in 

your email.  

We require this information for each and every ‘To’ transaction that was sent 

to the scammer.  



6. As a template, please use this formatting in the email to the file handler: 

 

Transaction 1 

Wallet: 3Fwj8m7vdrR3UWSyaWmm1Zqi6sNMkaiFEw 

Hash: 2633ca97b8c88aa4293dc6b35629087cccadce301dea27958abb4db74dbf43cd 

 
Transaction 2 

Wallet: 3JxqCCGGBqwp6udubfHq8A633wLH62Xp6H 

Hash: 1f4240120d1d208e91dbb8d2d9530d16707a031686ceb44159f4beb2f712bfda 
 

 

Transaction 3 

Wallet: 0x28Ef5432652214b38D39248B2E45B22F1E9649BC 

Hash: 0x470e877564b870be2d944eff035bf44367d61f62eb2d66cb5e5a8efec5a0c266 

 

 
Transaction 4 

Wallet: 0xf0222e0EaCc1bBF0672F229B6A31373af5b0B7D4 

Hash: 0x0bbab129836ca3c5a12d65223738b109db45b11176ac944bb57dfe3221a50f8a 

 


